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GLOSSARY OF HIV RELATED SERVICE CATEGORIES

BY UNIT DEFINITIONS
1. Ambulatory Outpatient Medical Care:  Provision of professional diagnostic and therapeutic services rendered by a physician, physician’s assistant, clinical nurse specialist or nurse practitioner in an outpatient, community-based and/or office-based setting.  This includes diagnostic testing, early intervention and risk assessment, preventive care and screening, practitioner examination, medical history taking, diagnosis and treatment of common physical and mental conditions, prescribing and managing medication therapy, care of minor injuries, education and counseling on health and nutritional issues, minor surgery and assisting at surgery, well-baby care, continuing care and management of chronic care conditions, and referral to and provision of specialty care.  Primary Medical Care for the Treatment of HIV Infection includes the provision of care that is consistent with Public Health Service guidelines (website: www.hivatis.org).  Such care must include access to antiretroviral and other drug therapies, including prophylaxis and treatment of opportunistic infections and combination antiretroviral therapies. Service includes, but not limited to: a diagnostic/laboratory test (including Radiology, Early Intervention Care with HIV testing in high risk areas, expansion of services (nights, weekends), and specialty care (such as Hep C treatment, and Ophthalmology). One unit measurement  =  a visit or one lab test.
2. Pharmaceutical Assistance:  On-going service/program to pay for approved pharmaceuticals/medications for persons with no payment source.   A local drug reimbursement program established, operated and funded locally by a Title I EMA to expand the number of covered medications available to low-income patients and/or to broaden eligibility beyond that established by a State operated Title II or other State-funded Drug reimbursement program.  Medications include prescription drugs provided through ADAP to prolong life or prevent the deterioration of health.  The definition does not include medications that are dispensed or administered during the course of a regular visit or that are part of the services provided during that visit. If medications are paid for and dispensed as part of an Emergency Financial Assistance Program, they should be reported as such. NOTE: This is the only fiscal year 2004 service category that allows for a dispensing fee.  One unit measurement = a filled prescription.
3. Substance Abuse Treatment/Counseling:  Provision of treatment and/or counseling to address substance abuse issues (including alcohol and legal/illegal drugs) provided in an outpatient setting. Services may include but are not limited to detoxification, and methadone maintenance.  Includes Minority AIDS Initiative funding. 
One unit measurement = thirty minutes of individual, group and family counseling, a single lab/diagnostic test.  One unit measurement = a single methadone treatment.

4. Mental Health Services:  Psychological and psychiatric treatment and counseling services, including individual and group counseling, provided by a mental health professional who is licensed or authorized within the State, including psychiatrists, psychologists, clinical nurse specialists, social workers, and counselors. Co-location with Ambulatory Outpatient Medical Care and/or Substance Abuse Treatment/Counseling preferred. Client and/or significant others(s) may access mental health services when there is a direct benefit to client. Bereavement counseling may be provided up to six months of service (conditions apply).
One unit measurement = thirty minutes of individual, group and family counseling.  One unit measurement = thirty minutes of psychiatric sessions measured.
5. Case Management:  A range of client-centered services that link clients with primary medical care, psychosocial and other services to insure timely, coordinated access to medically appropriate levels of health and support services, continuity of care, on-going assessment of the client and other family members’ needs and personal support systems.  Key activities include: initial comprehensive assessment of the client’s needs and personal support systems; development of a comprehensive, individualized service plan; coordination of the services required to implement the plan; client monitoring to assess the efficacy of the plan; and periodic 6mo re-evaluation and revision of the plan, as necessary over the life of the client. May include client-specific advocacy. One unit measurement = thirty minute segments, as defined in the various service sub-types noted above. 
6. Transportation:  Conveyance services provided to a client in order to access primary medical care or psychosocial support services.  May be provided routinely or episodic as needed basis.  One unit measurement = a one-way trip or a bus pass (average 2 zone).
7. Housing Assistance:  This is limited to short-term assistances that supports temporary and/or transitional housing and enables client to access HIV-related medical care, supports treatment adherence and care retention.  One unit measurement = one month rental cost. 

8. Oral Health (Dental Care):  Diagnostic, prophylactic and therapeutic services rendered by dentists, dental hygienists and similar professional practitioners. One unit measurement = actual cost plus admin.
9. Food Bank/Home Delivered Meals/Nutritional Supplements:  Provision of actual food (packages), meals prepared or nutritional supplements but not payments to individuals to purchase food, meals or supplements.  One unit measurement = a  meals, a bag of groceries or cost of supplement(s).
10. Outreach:  Programs, which have as their principle purpose to identify people with HIV disease in order to enrolled individual into care and treatment services. Outreach Services programs must be planned and delivered in coordination with local HIV prevention outreach programs to avoid duplication of effort; targeting high-risk populations, known through local epidemiological data, to be at disproportionate risk for HIV infection; be conducted in traditional and non-traditional hours and locations, Outreach is defined into two levels: Level 1: Contact or Engagement – maximum of 30 units or 15 hrs per person) and Level III (HIV Confirmation only once).    One unit measurement = Level 1: thirty minutes per client, Level III: single HIV/AIDS positive confirmation per client.
11. Client Advocacy:  Assessment of individual need, provision of advice and assistance obtaining medical, social, community, legal, financial and other needed services.  

One unit measurement = one hour.
12. Psycho-social Services (Peer Supportive group):  Peer Support services are facilitated in group sessions where peers have a greater influence on topic and facilitation of the session.
One unit measurement = a visit for Home Health (Para-professional) consists of a visit. One unit measurement = thirty-minutes for Peer Support Group.
NOTES:

See Ryan White Standards of Care and expected Outcomes for the EMA of each eligible services to assure understanding of minimum requirements and expectation proposed for delivery and reimbursement of said services. 

Various federal and local protocols have been established. According to legislations, Ryan White Part A services must be rendered as method of last resort, as measured by collaborative, linkages and referrals to existing resources in community such as, general and public assistance(GA and TANF), ADDP, Protective Services, HOPWA, Section 8, etc.
Use of Ryan White supportive funds must support a clinical care medical model, as measured by the client’s ability to gain or maintain access to HIV related medical care or treatment.
